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No.  Date  Status  
1  05/08/25  00322235 - Attended to in April & June 2025. Status in progress  
2  05/08/25  00322248 – Ditto. Status In Progress, remedial works planned 
3  Ditto  00322250 - Attended to in May 2025. Remedial works planned  
4  05/08/25  00322253 – Closed. Confirmed cleared Feb 2025. Steward to keep 

triangle cut back. Need to request replacement grid on south side.  
Ask Butlers to clear northern ditch line. Highways ticket closed. 
Add new MyWilts ticket to request replacement grid 

5  Ditto  00322258 - Inspected a few months ago” and was clear. P Steward 
to clear debris. New railings requested. Ticket open 

6  Ditto  00321258 - Confirmed blocked – ticket raised. Requested attention 
11th Sept 

7  05/08/25  00322261 - Inspected & not blocked in Aug 2025. Ticket closed as no 
maintenance work here feasible. Houses visited and supplied with 
flood prevention products  

8  Ditto  00322264 - Riparian responsibility – ditch needs to be kept clear. 
Open ticket – steward to visit to clear grid, 

  

Compiled by Cllr Jon Atkey and Cllr Debbie Lawley  

5 August 2025. Updated 11 September 2025    

1.Road between Hullavington and Norton (1)  
What3words: noises.green.chairing  
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A culvert under the road with additional drainage gullies on the road. Tends to flood 
during heavy rain. Sometimes impassable to normal traffic.  
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2.Road between Hullavington and Norton (2)  
What3words: suave.dress.birthdays  

A culvert under the road with additional drainage gullies on the road. Tends to flood 
during heavy rain. Sometimes impassable to normal traffic.  
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3.Near the Cemetery  
What3words: clerics.reassured.towel    

A culvert that runs along a section of road, with brick-built entrance and exit. The road 
here can flood during heavy rain. Becoming impassable for normal road traffic.  
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4. Hill Hayes Lane, village edge  
What3words: Influence.withdrew.intention  

A long culvert with its entrance inside the grounds of the Manor House. It runs under a 
length of road to emerge on Council adopted land next to a bend in the road. The 
entrance to the culvert has a vertical grill, which often gets blocked with debris. This 
whole section of road tends to flood during heavy rain.  
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5.Gauze Brook Culvert, Hill Hayes Lane  
What3words: Venue.reefs.mammals  

The culvert is full of debris, causing flooding across the road during heavy rainfall.  

The rusted and broken railings need replacing.  
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6.The Street  
What-3-Words: uplifting.forms.thrilled 

The issue here has been created by over-run of large vehicles, eroding the verge and 
blocking the gullies through vehicle flood wash. This now causes potholes and flooding 
of the road, even in relatively light rain. The road has been repaired on a number of 
occasions. The wash leads to blocked gullies which exacerbates the issue. Our Wiltshire 
Councillor for By Brook, Jon Atkey, attended on-site along with Nick Dye, Wiltshire 
Council Portfolio Holder for Flooding and Water Quality. The Parish Council is is 
considering applying to LHFIG for a resolution. Suggested work is the insertion of 
kerbing and backfill of the verge. The drains were originally inserted into the verge in a 
similar way to the gullies that line the village green. The road will need repair and 
possible reinforcing to stop future subsidence and to direct water into the drains. A 
previous visit from a highways engineer recommended full height HB2 kerbs with a 
vertical face of at least 125mm.  
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7.Brookside  
What3words: heedingperusing.beside 
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In November 2024, during Storm Bert, the Gauze Brook burst its banks just north of the 
railway bridge on the road to Norton and two houses in Brookside were flooded. Cars 
that were able to drive through the floodwater on the adjacent road to Norton created 
waves, which added to the flood damage in Brookside. The flooding here was 
particularly concerning, not only because people’s homes were flooded but also 
because of the risk, or likelihood, that the floodwater here was contaminated by 
overflow from the settlement tanks of the sewage treatment works immediately 
upstream of the Gauze Brook at this location.  
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8.The ford at Parklands  
What3words: lifelong.concerts.gracing 

A ford that can rise very high during storms, threatening to flood local homes  
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